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I welcome you and your child to the Dederang Primary School and Dederang 

Primary School Care & Kinder (DPS Care) community. It is our hope that DPS 

becomes an extension of Learning from the home environment, where both 

you and your child feel safe, secure and supported. During your time with us, 

we look forward to working in partnership with you to provide quality care 

and learning opportunities for your child. 

Our parent information booklet is designed to give you an overview of our 

Centre and to assist in the settling in of both you and your child at this 

important time. It contains very relevant and important information about the running of DPS Care 

and our policies by which we operate. We strongly recommend you read the provided information.  

Please do not hesitate to contact me for further information about our Centre or to seek further 

clarification on any issue to ensure you are fully prepared to uphold the DPS Care policy and 

procedures.  

We can always organise a tour and observation for you, and should your child be moving into our 

Centre from another service, we are happy to organise for he or she to spend some time in our 

classroom, before commencing with us. 

 

We play – We Learn – We Belong 

 

Again, a sincere and warm welcome to our Centre. I look forward to our partnership and providing 

your child with an exciting and fulfilling education while they are at Dederang Primary School Care.  

 

MONIKA KING 

 

Principal/Nominated Supervisor 

Principals Message 
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DPS CARE PHILOSOPHY 

 

FAMILIES: 

Families are the children's first and most influential educators. We aim to work together with 

families to support children's learning. We work to support families in their parenting role and share 

with them information to benefit their child's development. We encourage families to be active 

participants in the life of the centre. Through sharing cultures, ideas, knowledge, strengths and 

differences, we develop partnerships with the families and so add to the richness of the centre 

environment. 

CHILDREN: 

We believe that children are resourceful learners who are able to construct their own knowledge of 

their world and the world around them. The key concepts are: 

Belonging: We acknowledge that the child is part of a group, a centre, a family and a community. We 

believe in acceptance, inclusion and access and participation to all areas of the program, the group 

and centre activities. We acknowledge that relationships are critical to a sense of belonging; 

children, parents, staff and management need to work together.  

Being: We look at the whole child, observing his/her strengths, knowledge, interests and needs. 

With intense engagement of educators with each child we gain a complete understanding of the 

child to assist them to be confident individuals with the ability to learn. The early childhood years are 

not solely preparation for the future but also about the present. 

About the Centre 
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Becoming: Children develop and grow rapidly and we believe that we provide an environment that 

allows each child to develop at his/her own pace. We will encourage children to use their abilities 

and their knowledge to grow, explore, experiment, experience, participate, develop and be able to 

contribute positively to society now and in the future. 

ENVIRONMENT: 

We aim to create a positive environment that is inviting, inclusive and rich in possibilities. An 

environment that reflects the local community and families that use the service, and one that 

families respect, whilst being safe and healthy. We aim to promote responsibility for the natural 

environment and awareness of sustainability. 

CURRICULUM: 

At DPS Care we use the Victorian Early Years 

Learning and Development Framework (VEYLDF) to 

guide our learning experiences and support children 

to achieve the nationally agreed Early Years Learning 

Outcomes where children:  

• have a strong sense of identity  

• are connected with and contribute to their world  

• have a strong sense of wellbeing  

• are confident and involved learners  

• are effective communicators. 

The eight principles (Respectful Relationships, 

Partnerships with Families, High Expectations and 

Equity, Respect for Diversity, Regular Assessment for Learning, Integrated Teaching and Learning 

Approaches, Reflective Practice and Partnerships with Professionals) underpin our practice. 

We empower children to make choices, promote peer relationships and provoke thought and 

imagination.  

We offer a broad range of learning experiences including 

specialist Chinese language classes, fortnightly visits to the 

Mobile Library, Kids Yoga, and Bonkers Beat Music program. 

We frequently combine with the Primary School to attend 

excursions and celebrate special days such as Harmony Day, 

Book Week, and Family Fun Nights. 

Our approach is informed by Reggio Emilia and aims to 

support children to learn skills of collaboration, understanding 

and citizenship through project work. We are passionate 

about our unique natural environment and frequently visit 

the school creek to encourage exploration and discovery. We 

teach children to be respectful and responsible for all 

creatures great and small. Our guinea pigs, chickens and 

visiting dogs “Misty and Boo” are well loved by our families. 
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DOCUMENTATION: 

We use a variety of methods to record children's thinking and learning, eg, 

photos, drawings, written comments/observations and accounts of 

children's development. This will allow educators to help understand 

children's learning and allow ideas to be revisited in the future. 

Documentation shows children that their work/play is valued and is shared 

with families using the SeeSaw app and is displayed on the noticeboard outside the Kinder room. 

 
VALUES 
 
Our values of Respect, Learning and Safety underpin all that we do.  
 
When something goes wrong and relationships break down, we practice restorative conversations 
with students, staff and parents to determine what happened, how people have been affected by 
this and what needs to happen to repair the situation. Through an extensive consultation process, 
we have established three rules. These are used to frame our restorative conversations, form the 
basis of our student well-being policy and are summarised below. 

 

   
Be physically safe to yourself and 

others 
Be a listener 
Be a thinker 
Take a risk 

Treat others as you would like to 
be treated, showing kindness 

and forgiveness 

 

ACCREDITATION 

Our centre complies with the National Quality Framework (NQF) including the National Quality 

Standard (NQS), the Early Years Learning Framework, the Education and Care Services National 

Regulations and the Education and Care Services National Law. 

Our centre is regulated by the Australian Children's Education and Care Quality Authority (ACECQA) 

as well as the Department of Education and Training Victoria. To contact our Regulatory Authority, 

please refer to the contact details below: 

GPO Box 4367, Melbourne, Victoria 3001 

http://www.education.vic.gov.au/childhood/providers/regulation 

email: licensed.childrens.services@edumail.vic.gov.au 

Phone: 1300 307 415 

 

 

http://www.education.vic.gov.au/childhood/providers/regulation
mailto:licensed.childrens.services@edumail.vic.gov.au
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ADMINISTRATIVE PERSONNEL & CONTACT DETAILS 

 

GETTING HERE 
 
If you are walking or cycling to the service, you are encouraged to use the bicycle track where 
possible. Children are not permitted to ride bicycles in the school grounds. Bicycles must be stored 
safely in the bike rack. 
 
Bus Travel: 
The Dederang Primary School bus brings children to the service each day. The bus services the 
Gundowring, Kancoona, Glen Creek and Dederang area. Children need to be at least 4 years of age 
and live within the school bus zone to be eligible for the school bus to the service. 
 
At present our bus driver is Warren Larkin (02) 6028 9423 or 0406 327 220.  
 
Car Park: 
 
Please use the car park to transfer your child to/from your vehicle and allow an easy and safe flow of 
traffic. Please ‘back in’ to park. Please obey the exit and entry signs to the car park as these are 
official Road Traffic Signs. Drivers must observe the 60kmh speed limit in force around our school, 
which is in force at the start and end of the school day.   
 
 

 
 
 
 

 
 
 

 

Dederang P.S. #1772      
4364 Kiewa Valley Highway Dederang, Vic. 3691    
 
Telephone: (02) 6028 9331     
Principal Mobile: 0432 814 550    
Fax: (02) 60289210 
 
Website: http://www.dederang.vic.edu.au/ 
Email: dederang.ps@education.vic.gov.au 

 

Principal/Nominated Supervisor/ 

Educational Leader:   Monika King 

monika.king@education.vic.gov.au 

Business Manager: Noelene Goyen 
Noelene is available on Mondays and 
Thursdays and can help you with 
administrative queries. 
noelene.goyen@education.vic.gov.ao 
 
Early Childhood Educator: Kasey Macaulay 
kasey.macaulay@education.vic.gov.au 
 
DPS Care Educators: Sera Besetimoala & 
Bianca Thomson 
 

General Information 

 

 

mailto:dederang.ps@education.vic.gov.au
mailto:monika.king@education.vic.gov.au
mailto:noelene.goyen@education.vic.gov.ao
mailto:kasey.macaulay@education.vic.gov.au
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TYPES OF CARE & FEE SCHEDULE 
 
Our Service caters for children aged 3 to 5 years. We offer:  

Option 1 – Integrated 3 and 4-year-old Kindergarten and Long Day Care during Victorian School 

Terms Only – Tuesday to Thursday 

 Long Day Care 7:30 – 3:30pm, including Reggio Emilia inspired 3 and 4 year old, 15 hour 
Kindergarten Program 

 $111.15 per day before CCS is applied ** 
 Your child will receive a school transition statement and portfolio of their work for the year. 
 If you require Long Day Care on Mondays and Fridays or during School Holidays, please see 

Option 3 

Option 2 – 3 and 4-Year-Old Kindergarten Only (No CCS Registration): 

Tuesday to Thursday, 9:00am-2:00pm, during Victorian School Terms: 

 Reggio Emilia inspired 3 and 4-year-old, 15-hour Kindergarten Program, cost per term is 
$380. (Please note these sessions run from 9.00am – 2.00pm with a strict drop off and pick 
up time, should you drop off or pick up your child outside these times, you will incur non-
refundable fees of $10 per 10 minute block.) 

 Your child will receive a school transition statement and portfolio of their work for the year. 

Option 3 –Long Day Care: 

Monday and Friday only, 7:30am-3:30pm during Victorian School Terms (closed public holidays), 

Monday to Friday Victorian School Holidays (closed public holidays, 3 weeks over Christmas/New 

Year Period and 1 week of July School Holidays). 

 $98.50 per day before CCS is applied**. 

 If your child is attending regularly on the same day each week it is considered a permanent 
booking. 

 

Session Option 1 
 

Integrated Long Day 
Care & 3 and 4-year-

old Kindergarten 

Option 2 
 

3 and 4-year-old 
Kindergarten only 

 

Option 3 
 

3 & 4-year-old  
Long Day Care only 

Days Tuesday to Thursday Tuesday to Thursday Monday and Friday 
during Victorian 

School Terms 
& 

Monday to Friday 
during Victorian 
School Holidays 

Hours 7:30am – 3:30pm 9:00am – 2:00pm 7:30am – 3:30pm 

Cost $111.15 per day 
before CCS is applied 

$380 per term $98.50 per day before 
CCS is applied 

Service Information 
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Outside School Hours Care (OSHC) 

 Should you require care prior to 7:30am and after 3:30pm, children are able to transfer to/from 
OSHC. OSHC is operated by Mount Beauty Primary School Council and runs independently to DPS 
Care. 

 Enquiries: Kath Lewinson, Manager - 0418 399 861 or Dederang OSHC - 0437 009 591 
http://mtbeautyps.vic.edu.au/wp/oshc/before-after-school-care/ 

 
FURTHER INFORMATION 
 
Long Day Care 

 Prices are current as at 01/01/2022 
 **Prices are full price before Child Care Subsidy is applied 
 Before enrolling, please confirm prices with the administrator as they may be subject to 

change 
 
Kindergarten 

 To be eligible to enrol in a funded kindergarten program, your child must be at least 3 years 
old by 30th April, of the year they are starting kindergarten. 

 If you hold a current Pensioner Concession Card or Department of Veteran Affairs Card you 
may eligible for subsidised Kindergarten fees. Please provide a copy of your current card at 
enrolment. 

 

 
 
 
 

http://mtbeautyps.vic.edu.au/wp/oshc/before-after-school-care/
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CLOSURES 
  
Public Holidays -The Centre does not open on State and National Government approved 

Public Holidays. 

Annual Closure    -The Centre closes for 3 weeks over the Christmas/New Year period and for 

one additional week during the year as determined by the DPS School 

Council. 

Scheduled Closures - Any other scheduled closures will be notified in writing. Fees are not 

charged for scheduled closures. 

 
Our Service is on the Bushfire At-Risk Register. We are closed on Code Red 

days. 
 

 
 

VICTORIAN SCHOOL TERMS 2022 

 
 

Public Holidays 2022 
 

Mon 3rd January  New Year’s Day   Mon 25th April  ANZAC Day  
 
Wed 26th January Australia Day   Mon 13th June  Queens Birthday 
 
Mon 14th March Labour Day   Tues 1 November Melbourne Cup 
 
Fri 15th April  Good Friday   Mon 14th June  Queens Birthday 
 
Mon 18th April  Easter Monday    
 
   
 

Annual Closures 2022 
 

18th December 2021 to 10th January 2022 
 

Monday 27th June 2022 to Friday 1st July 2022 
 

20th December 2022 to 9th January 2023 
 

Term 1    Monday 31st January   to  Friday 8th April 

Term 2     Tuesday 26th April   to  Friday 24th June 

Term 3     Monday 11th July  to Friday 16th September 

Term 4     Monday 3rd October  to Tuesday 20th December 

 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwio8vLopJjlAhV37HMBHYw0DhcQjRx6BAgBEAQ&url=https%3A%2F%2Fwww.greatoceanwalk.com.au%2Fimportant-information%2Fsafety-and-environment%2Ffire-safety%2F&psig=AOvVaw2ZiBmTYmsJ-c7iVxpmVlzR&ust=1571023518967038
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ENROLMENT 
 
Families wishing to use the Centre are advised to phone or call in to discuss their needs with the 

Administrator and to complete an enrolment form requesting care. Families will be notified when a 

position becomes available. Please note children must be toilet trained to attend the service. 

Regulations require that each child has a completed enrolment form before being left at our service. 

Immunisation records must be completed and updated as necessary. Child Health books must be 

sighted by staff. 

All changes to enrolment details must be updated as they occur. 

Enrolments are rolled over to the subsequent year unless changes are requested. Forms must be 

completed for each new year your child attends DPS Care. 

Admissions will be determined based on the Commonwealth Priority of Access Guidelines. 

Priorities 

 First Priority:  A child at risk of serious abuse or neglect. 

 Second Priority:  A child of a single parent who satisfies, or of parents who both satisfy, the 

work/training/study test under Section 14 of the Family Assistance Act. 

 Third Priority:   Any other child. 

 Within these main categories, priority should also be given to the following children:  

- Children in Aboriginal and Torres Strait Islander families 

- Children in families which include a disabled person 

- Children in families on low incomes  

- Children in families from culturally and linguistically diverse backgrounds  

- Children in isolated families; and  

- Children of single parents 

A child care service may require a Priority 3 child to vacate a place to make room for a child with a 

higher priority. We can only do so when: 

Parents are notified when the child first enters care that our service follows this policy and are given 
at least 14 days notice of the need for your child to vacate.  

Enrolment Information 

Prior to commencing at our Service, you will be required to complete all enrolment documentation. 

Please understand that it is essential we have up to date information in case of an emergency. It is 

important that you notify the Nominated Supervisor (or Responsible Person) of any changes to 

enrolment information including: 

Address   Telephone/mobile numbers  Contact details 

Health   Emergency contact information  Family changes 

 

It is essential that we have copies of your child’s birth certificate and immunisation status. We are 

also required to have certified copies of any court orders relating to the child. 



12 
 

CHILD CARE SUBSIDY (CCS) 
 
Families are required to complete the online Child Care Subsidy assessment via the myGov website 
prior to starting at the Service. This will determine your eligibility and level of Child Care Subsidy 
entitlement. 
 
On enrolment we will need the Customer Reference Number (CRN) of the person linked with the 
child as well as the child’s CRN so we can confirm registration and ensure that you are receiving the 
appropriate subsidy. 
 
Child Care Subsidy is means-tested subsidy paid directly to the Service as a fee reduction. There are 
three factors that will determine a family’s level of Child Care Subsidy, which include: 
 

1. Combined Family Income 
2. Activity Test 
3. Service Type 

 
Transitioning to Child Care Subsidy requires families to provide information and confirm current 
details by using your Centrelink online account through myGov. Here you will be asked to provide 
your combined family income estimate for the financial year, hours of recognised activity including 
work, training, study and volunteering and the type of child care your family uses. 
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Dederang Primary School Care’s approach to early childhood education is inspired by Reggio Emilia 
and is in accordance to the Victorian Early Years Learning Framework, Early Years Quality Standards 
and Early Childhood Education Regulations.  
 
We have an emergent curriculum that builds upon the interests of children. Topics for study are 
captured from the talk of children, through community or family events, as well as the known 
interests of children (shadows, dinosaurs, etc…) 

 
VICTORIAN EARLY YEARS LEARNING FRAMEWORK 
 
We follow the Victorian Early Years Learning Framework as per our programming policy. The aim of 
the framework is to extend and enrich children’s learning from birth to five years and through the 
transition to school. 
 
We are committed to providing a developmental and educational program, which caters for each 
child’s individual needs, abilities and interests. Our program will continue to develop as we use the 
relationships children have with their families and communities, working in partnership with 
parents, to ensure each child’s knowledge, ideas, culture, abilities and interests are the foundation 
of our programs. 
 
We know that children learn effectively through play. Educators will apply strong intentional 
teaching practices to provide the children with authentic and meaningful learning environments that 
challenge, support and nurtures a child’s development. 
 
If we as Educators have any areas of concern, we will inform you and advise where help may be 
pursued eg. speech therapist. Educators are willing to discuss any aspect of learning and 
development with parents. 
 

DIGITAL PORTFOLIOS (SEESAW) 
 
Every child will have a personal, confidential digital portfolio 
on Seesaw comprising of: 
 

 Child’s profile 
 Goals from families and Educators 
 Observations & Checklists 
 Objectives for further development 
 Work samples/crafts/photographs  

 
The individual child’s portfolio is maintained and used as a direct tool for evaluation and future 
planning with the Service’s program. It assists in future planning goals for our curriculum to suit both 
the group and individual learners.  
 
The portfolio will be used in parent/Educator meetings throughout the year and is always available 
for you to review by logging in to your child’s seesaw account. Children are encouraged to show 
their families our room, artwork and learning displays upon collection at the end of the day. 
 
 

EDUCATIONAL PROGRAM 
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SIGNING YOUR CHILD IN AND OUT 

Parents or carers must always sign their children into and out of the attendance book, which is 

located on the desk outside the DPS Care room.  If a child arrives or departs by school bus to care, 

the teacher on duty will sign your child in and out.  If a child attends Out of School Hours Care 

(OSHC), the OSHC carer will sign your child in and out. 

Details required in the attendance book are the full name (no nicknames or shortened) of each child, 

a separate line for each sibling, arrival time, parent's signature, expected departure time, and the 

name of the person collecting the child. 

On collecting the child the parent (or their nominated representative) must sign the child out and 

indicate the actual time of departure. The nominated representative must be listed on the child's 

enrolment form, if not written permission must be given.  

If for some reason the parents or carers who normally accompany their child to and from DPS Care 

arrange for another person to perform this task an appropriate staff member must be notified by 

the parent personally, by telephone or in writing. 

Persons under the age of 16, including siblings, are not allowed to collect a child from DPS Care. If 

under special circumstances, a sibling is required to collect a child from DPS Care, prior written 

consent must be given by the parent and in consultation with and at the Principal or Administrators 

discretion. 

Under no circumstance will a child be allowed to leave DPS Care with an unfamiliar person, or, in 

cases of divorce/separation, a spouse who does not have custody of the child.  

Court Orders 

Parents must notify the Service if there are any Court Orders affecting residency of their children 

and a copy is required for the Service. Without a Court Order we cannot stop a parent collecting a 

child.  

It is the responsibility of the custodian to provide any relevant information to the Principal or 

Administrator regarding custody conditions. Such details must also be recorded on the child's 

enrolment form. 

SERVICE CLOSING TIME AND LATE FEES 
 
Please be aware the Service closes at 3:30pm. In accordance with National Regulations and licensing, 
we are not permitted to have children in the service after 3:30pm. A late fee is incurred for children 
collected after 3:30pm. 
 
The fee is $15 per child for every 15 minutes or part thereof and will be added to you next account. 
The late fee is strictly adhered to, as two staff members are required to remain at the Service until 
all children are collected. 
 
If we are unable to contact either the parent or a person nominated by the parent on the enrolment 
form to arrange collection of the child/ren within an hour of the Service closing, then we will contact 
Department of Human Services and the Police to take responsibility of your child. 

ATTENDANCE 
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ILLNESS AND MEDICATION 

Our service is a busy and demanding day for the bodies and minds of our children, we are not 

equipped to care for sick children; however we will do everything we can to comfort a child who has 

become sick whilst in our care. 

We aim to keep the Centre free of infections so please do not bring your child when he or she is ill or 

has a contagious ailment. 

To try and prevent the spread of disease, please monitor your child’s health and watch for: 

* A runny, green nose    * Vomiting 

* High temperature    * Rashes 

* Diarrhoea     * Irritability, unusually tired or lethargic 

* Red, swollen or discharging eyes 

Your child is not to attend child care within 24 hours of vomiting, having diarrhoea, starting anti-

biotic, and having a fever. A child with excessive and persistent coughing, sneezing, runny nose, thick 

green discharge from nose, or weeping eyes (conjunctivitis) will remain at home. 

If a child becomes ill whilst at the Service the child’s parents or person responsible for the child will 

be contacted to organise collection of the child. If the child is unable to be collected, Educators will 

contact the child’s emergency contact for collection. 

For information about dispensing of medications please refer to the "Health and Safety" section of 

this booklet. 

ABSENCES 

Please phone the Centre before 9 am if your child will not be attending on a normal day booked due 

to illness or changes in family circumstances. One week’s notice is requested for absence due to 

holidays.  Please keep us informed of any absences by sending a note detailing the day and reason 

your child was absent.   

You can be paid for any absence from approved care you child attends for up to 42 days per child per 
financial year. Additional absences beyond 42 days for certain reasons may be approved and paid. 
Please talk to us about the additional absences. 
 
You can access your child’s absence record on your online statement by selecting ‘View Child Care 
Details and Payments’ on your Centrelink online account. You can also do this using the Express plus 
Families mobile app. 
 

CHANGES TO BOOKINGS 

Two full weeks’ notice is required if there is any change to your permanent booking (including 

cancellation). Full fees for the booking are applicable until the end of the period of notice.  

Please inform the service a week in advance should you require casual bookings on a Friday. 
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ORIENTATION 

Orientation is an important start for your child and 

family to connect to our Service. For many children, 

attendance at childcare or Kinder may be their first 

experience of separation from their parents. Most 

children do experience some anxiety at leaving their 

parents for the first time so it is important that both 

staff and parents work together to enable a successful 

adjustment.  

We encourage each child to attend the Service in the 

company of a family member three times before they 

start the day with us. This gives you and your child the opportunity to gain an understanding of our 

program, the lay out of the room, where to find things, provide Educators with additional 

information about your child and how we can best support their transition and settling period. Visits 

are generally for no more than 1 hour and are not charged. All children are strongly encouraged to 

attend an orientation session on State Wide Transition (date is published in newsletter and website). 

If your child is reluctant to attend, please discuss this with their Educator so that they can develop 

strategies with you to support the transition from home to care. You are welcome to take photos of 

your child in our environment to show and discuss at home. Some children like to take a book from 

our library to read at home and return on the next visit. 

Saying Goodbye 

There may be tears and extra tight hugs when saying goodbye for the first few weeks but there are 

always cuddles, reassurance and genuine care from Educators for both the children and their 

families. Sometimes this experience is upsetting more so for the family, not the child. We 

understand this and offer support through phone calls during the days, photos and open 

communication. 

What works best is a set routine, so try to establish the care routine from the orientation process. 

Being well organised and avoiding a rush usually results in a calm start to the day. 

Further information can be obtained from the Nominated Supervisor about how to assist you and 

your family with the transition into DPS Care. 

 
KINDER TO FOUNDATION TRANSITION PROGRAM 

 
Our Kinder – Foundation Transition Program commences in Term 3 with an initial visit to the 
Foundation – Year 2 classroom followed by a school family and community information night. This is 
your opportunity to hear about what our school can offer your child.   
  

In Term 4, our transition program offers 5 full day visits to the Foundation 
– Year 2 classroom. The aim of the program is to make children confident, 
and familiarise them with the school buildings, grounds, students and 
staff - thus facilitating a smooth and happy transition.  
 
We regularly combine with the Primary School for excursions, incursions, 
and special events. 
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 A backpack with a handle that will hang on a hook. Please ensure it is large enough to hold 

all their belongings and is clearly labelled. We provide bag tags to assist with end of day 

collections – these tags let Educators know if your child is going home on the bus, car or 

booked into the afterhours care program (OSHC). Please attach the correct tag to your 

child’s school bag. 

 A sunhat suitable as per our SunSmart policy. This is required in terms 1 and 4  

 A full change of clothing, socks and underwear including  

 A warm jumper/jacket/hat and gumboots on cold days  

 A named water bottle containing water only – no sweet drinks. 

 A packed lunch (with healthy food choices). We encourage the use of ice bricks to keep 

items cools in lunch boxes. Children are required 6 items in their lunch box. We have a 

morning fruit and vegetable break, morning tea and lunch/afternoon tea. 

All items need to be named to prevent loss or confusion. 

FOOTWEAR 

Children need footwear that is appropriate for child care such as securely fitting sandals (thongs and 

crocks not recommended), shoes and sneakers for climbing and running. Children need sturdy 

footwear to protect their feet and enable them to play without slipping, tripping or falling due to 

inappropriate footwear. Children can take their shoes off to play in the sandpit but they must be put 

on to play in the playground so to protect them from bee stings and other objects. Staff will monitor 

this. Gumboots are required when entering the creek area. 

 

TOYS 

We encourage children to play with toys that promote sharing and cooperation, so it is preferable 

that personal toys remain at home. However, there may be certain times when a child may wish to 

bring a special toy or game to share with the other children. Such items must be named. We cannot 

take responsibility for the loss or damage to personal property. 

WHAT YOUR CHILD NEEDS TO BRING 
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The health and safety of all children is always a matter of concern for both parents and staff.  

ILLNESS 

Every parent has the right to exercise choice in the type of health care they will seek for child if 

illness occurs. We fully support this right and will at all times endeavour to respect the wishes of 

parents in this regard, and offer what assistance is practicable, in line with the advice and wishes of 

parents and health care providers. 

However, there are illnesses which do, by regulation, require exclusion of children from the Centre 

for certain periods. In some instances it may also be necessary to obtain a medical certificate from a 

qualified medical practitioner before a child returns to the Centre. 

Parents are advised not to bring their child to the Centre if: 

 the child suffered from vomiting, diarrhoea or fever within the last 24 hours  

 the child has an unusual rash. 

 the child has any symptoms of any form of contagious illness. 

 Parents are required to notify staff of the onset of any infectious illness in order that other users of 

the Centre may be notified. 

The staff are required to place a notice in the front of the Centre when informed of any infectious 

illness at the Centre. 

In certain circumstances, staff are required to inform relevant government departments of the 

presence of infection in the Centre. 

Infectious Diseases 

Condition Exclusion 

HAND, FOOT AND MOUTH DISEASE Until all blisters have dried 

HIB Exclude until at least 4 days of appropriate antibiotic 
treatment has been completed. 

HEPATITUS A Exclude until a medical certificate of recovery is received, 
but not before 7 days after the onset of jaundice or 
illness. 

HERPES – COLD SORES Young children unable to comply with good hygiene 
practices should be excluded while the lesion is weeping. 
Lesions to be covered by dressing where possible. 

INFLUENZA AND FLU LIKE ILLNESSES Exclude until well. 

MEASLES Exclude for at least 4 days after onset of rash. 

MENINGITIS (BACTERIAL) Exclude until well. 

MENINGOCOCCAL INFECTION Exclude until adequate carrier eradication therapy has 
been completed. 

MUMPS Exclude for 9 days or until swelling goes down 
(whichever is sooner) 

HEALTH AND SAFETY 
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POLIOMYELITIS Exclude for at least 14 days from onset. Re-admit after 
receiving medical certificate for recovery. 

RUBELLA (GERMAN MEASLES) Exclude until fully recovered or for at least four days 
after the onset of rash. 

SALMONELLA, SHIGELLA Exclude until there has not been a loose bowel motion 
for 24 hours. 

STREPTOCOCCAL INFECTION 
(INCLUDING SCARLET FEVER) 

Exclude until the child has received antibiotic treatment 
for at least 24 hours and the child feels well. 

TUBERCOLOSIS Exclude until receipt of a medical certificate from the 
treating physician stating that the child is not considered 
to be infectious. 

WHOOPING COUGH Exclude the child for 21 days after the onset of cough or 
until they have completed 5 days of a course of 
antibiotic treatment. 

WORMS (INTESTINAL) Exclude until there has not been a loose bowel motion 
for 24 hours. 

 

We believe that sick children recover best in the comfort of their own home. Please do not put the 

health of other children or the staff at risk. 

 

COLLECTION OF SICK CHILDREN 

Any child who is observed to be unwell whilst at the Centre must be collected by the 

parents/caregivers or their emergency contacts. 

The Centre has no separate facilities to care for sick children so we ask that sick children be collected 

as promptly as possible to minimise the child's distress and the disruption to the program for the 

other children in care. 

 

ADMINISTERING MEDICATION 

Educators can only administer medication prescribed by a doctor. They cannot administer non-

prescription drugs or dietary supplements unless a doctor provides the Service with written 

authorisation. 

Educators can only administer medication to a child from it’s original packaging with pharmacy 

instruction sticker. 

On arrival at the service: 

 parents must fill in and sign a medication authorisation form including all the required 

information. 

 parents are responsible for ensuring that staff are informed that medication is to be given. 

 all medication is to be given to a staff member and must not be left in a child's bag.  
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IMMUNISATION 

From 1 January 2018, children who are unvaccinated due to their 

parent’s conscientious objection can no longer be enrolled in child 

care. The Public Health and Wellbeing Act 2008 prevents Victorian 

child care centres from enrolling children unless approved 

documentation is provided that indicates that the child: 

- Is fully immunised for their age 

- Has a medical reason not to be vaccinated 

- Is on a recognised catch up schedule 

The relevant vaccinations are those under the National Immunisation Program (NIP), which covers 

the vaccines usually administered before age five. These vaccinations must be recorded on the 

Australian Childhood Immunisation Register (ACIR). 

Families eligible to receive Child Care Subsidy (CCS) and have children less than 20 years of age, who 

may not meet the new immunisation requirements, will be notified by Centrelink. 

 

ALLERGIES OR ASTHMA 

It is vital that we are aware of any allergies or asthma. Families are required to explain any allergy, 

intolerance to foods etc.. or asthma on the enrolment form as well as provide us with the diagnosis 

from the doctor.  

The Service requires an Action Plan filled in by your Doctor to assist in managing your child’s needs. 

The Action Plan is to be updated every 6 months. 

It is your responsibility to notify staff of any changes introduced to your child's diet.  

 

HYGIENE 

Certain hygiene principles are followed within the Centre to help reduce the spread of infections.  

Educators support children to be independent in hygiene routines. 

Children must be toilet trained before commencing with us. 

  

ACCIDENTS 

The Centre management does its utmost to provide a safe environment for children and staff and to 

minimise the incidence of accidents resulting in injury. 

If accidents occur, staff will respond immediately in accordance with their First Aid training. 

All incidents, whether or not there is an injury, are recorded in the Accident/Incident Book. Parents 

are requested to sign this report when they collect their child.  

As a matter of extreme importance parents must ensure that the Service has up to date 

emergency contact numbers. 

https://www.google.com.au/url?esrc=s&q=&rct=j&sa=U&url=https://www.synergiafoundation.org/insights/analyses-assessments/no-jab-no-play&ved=2ahUKEwiEoNDxjPb0AhX8UGwGHRppC7EQqoUBegQIBxAB&usg=AOvVaw3i9bQ5ZoNlfSnb5Us42mcE
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EMERGENCY 

Emergency procedures are stored in the foyer and in the DPS Care room. 

In the case of a Bushfire emergency and evacuation is necessary, transport to the Dederang oval will 

be from the centre by bus or by private cars, as safely as possible, if we are notified that we need to 

move the children. 

Emergency drills: 

Throughout the year the Service will hold emergency drills in conjunction with the Primary School, 

these will occur at any given time throughout the day. These are carried out in a well organised and 

orderly manner. Families are notified about the upcoming drill via the newsletter. We encourage you 

to discuss this event with your child/ren. 

SUNSMART 

Please read our SunSmart policy for hat and clothing recommendations. 

As a part of general skin protection strategies: 

- Children will wear broad brimmed hats which protect the face, neck and ears when outside. These 

types of hats provide excellent protection from the sun: Children will wear one of these 

recommended hats, see picture. 

 
Broad-brimmed hat  

 
Legionnaire hat  

 
Bucket hat  

 

 - Outdoor activities will be held in shaded areas whenever possible.  

- We ask that you apply sunscreen to your child before signing them into care.  Sunscreen will be 

provided at the sign in desk.  The staff will apply additional sun screen throughout the day as 

required.   

- Parents are strongly encouraged to dress their children in shirts with sleeves eg. T-shirts rather 

than singlets for more protection from the sun. 

- The Centre may provide a hat if a hat has been forgotten, and a shirt which covers the shoulders. If 

no hat or shirt is available the child will be unable to play outdoors. 

Staff will act as role models by:  

- Wearing appropriate hats and clothing outdoors. 

- Using a sun screen whenever possible. 
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It is important for parents to inform staff on a day-to-day basis if there have been any changes in 

their child's home life or routines. 

Staff will inform parents of any relevant information on a day-to-day basis as part of their routine 

either via phone calls, emails or face to face. 

 

NEWSLETTER 

To keep you informed of school/kinder/care activities, a newsletter, is 

produced weekly on a Friday. The newsletter contains relevant information 

about upcoming events, the children's program and issues relevant to 

management and regulations.  

Our newsletter can be accessed via our website and the seesaw app or 
received by email if requested. 
 

DAILY REFLECTIONS 

Located on the sign in table is the “Wonder Journal”.  This has photos and comments from the 

children and gives a snapshot of what your child has been doing during their day in DPS Care and 

Kinder.  

Notices are placed either at the front entrance on the notice board, and/or on the noticeboards in 

the foyer above the table where the children are signed in and out.  Notices are also distributed 

through the parent communication pouches.   

 

SEESAW 

Families are encouraged to communicate with the educator though the seesaw app.   

  

POLICY MANUAL 

You will find a copy of our Service policies and procedures on the sign in desk. We expect our staff 
and families to adhere to our policies and procedures at all times to ensure we maintain compliance 
and abide by the National Law and Regulations. 
 
Educators can not make exceptions for individuals unless the Nominated Supervisor or Management 
do so on account of serious/or unusual circumstances. 
 
We are constantly reviewing our policies and procedures and ask for staff and family participation to 
ensure our policies and procedures adhere to family’s needs and meet required regulations. Your 
involvement helps us to improve our Service and may lead us to change our policies and procedures. 

 

COMMUNICATION SYSTEMS 
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GRIEVANCES 

There are various steps that may be taken if a family has a grievance in relation to the Centre and its 

operations. 

Initially, an appointment should be made with the Principal or administrator to discuss the issue. 

Every attempt will be made to resolve the problem as co-operatively and quickly as possible. 

If the grievance is not resolved through discussion, the problem can be expressed in writing and 

forwarded to the school council. There is a DPS Care representative on school council who will add 

insights into discussion of the issue.  School Council and the Principal will attempt to resolve the 

issue. 

If resolution is not possible, the appropriate authorities will be contacted. In most cases this would 

be the Department of Education and Early Childhood Development. 

All issues will be treated confidentially. 
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At Dederang Primary School Care, we value the partnership between home and care and encourage 
families to be involved in the Service. This can range from evaluating and adding input to your child’s 
program and observations, volunteering within the Service, and sharing skills and experiences that 
the children and program will benefit from. 
 
You can help by:  

 Being a DPS Care representative on 
School Council 

 Taking part in working bees and 
fundraising activities.  

 Offering yourself as a volunteer at the 
school/ service as a    
     -  classroom helper  
     -  excursions assistant   

 Assisting at Special Events such as the 
Family Fun Nights  

 Offering yourself as an "outside expert" 
to teach particular skills which would be 
of value to the children at the 
school/service, to talk about your job or 
experiences.  

  

PARENT AND FRIENDS CLUB 
The Parent and Friends Club meets once a month at a time advertised in the newsletter. It is a vital 
and appreciated support group for our school. They help in the organising of extra school/care 
activities and fundraising. Everyone is most welcome. 
 
 

WORKING WITH CHILDREN CHECKS & CHILD SAFETY 

All staff, students and volunteers in every early childhood 

setting, including DPS Care, must undergo a Working with 

Children Check (WCC). No person is to undertake employment 

or volunteer work at DPS Care until either the Principal, 

administrator, or relevant Committee member of Management 

has sighted a WCC current and original. These checks are 

confidential as they contain personal information protected by 

the Privacy Act.  

To ensure that your child remains safe at all times whilst in the care of any Early Childhood Educator 

at any level, each staff member, volunteer or student must communicate their whereabouts at all 

times in the building and playground nearby. Children are encouraged to be as independent as 

possible with toilet routines to ensure respect for them at all times. However, children still require 

the physical assistance and comfort of a caring adult they trust in the absence of their 

parent/guardian, and we recognise this as a crucial developmental need in young children. Children 

will only be assisted if they allow a carer to do so.  

 

PARENT INVOLVEMENT 

 

 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiN3sqUnY3dAhXTBIgKHdNcBpkQjRx6BAgBEAU&url=https://www.caremonkey.com/2017/07/important-changes-to-the-working-with-children-act/&psig=AOvVaw2hk0fLInHQOlpa8rKPcGDT&ust=1535459106136477
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We respect and value your privacy and will always act in a way that will promote and uphold this 

belief. Thus, our Centre, as a service provider is required to obtain and store information about 

families and individuals and has set up systems in place to ensure this information is protected at all 

times. 

Our Privacy Statement has been devised in consultation with current laws governed by the 

Information Privacy Act (Vic) and the Health Records Act (Vic). It refers to the collection, storage, use 

and disclosure of personal information about any individual.  

The specific information we are required to obtain and store for the operation of this Centre and the 

care of children, families and staff, are directed by The children's Services Regulations 2009, 

children's Services Act 1996, Incorporations Act 1981 and other related laws. Department of 

Education and Early Childhood Development (DEECD), FAO, Department of Education Employment 

and Workplace Relations (DEEWR), and various other government bodies enforce these laws and 

regulations, regularly auditing the Centre's records. 

What Information is needed? 

 Any information related to the direct care and education of a child or family. 

 Any information that will enable the Centre to be managed as required. 

 Any information required for administration purposes. 

 Information that will enable the Centre to promote health and safety of all individuals within 

the service. 

 Information related to court orders, custody, access and government intervention. 

 Information required for employment, contract work, enrolments, and volunteer/student 

placements. 

 Information required for government or other agency funding bodies. 

  When is information to be disclosed and to whom?  

 Any government funding body requesting details with relation to Child Care Subsidy or 

any other government fee relief or support system. 

 On request by the Department of Human Services, Office of Family Assistance, 

Centrelink, the Department of Justice and Fair Trading (Consumer Affairs), the 

Australian Taxation Office, and any other government agencies. 

 Any individual or organization to which an individual authorises the Centre in writing 

to disclose information to. 

 Employment related organizations in relation to entitlements such as superannuation, 

taxation, wages, work and insurance cover. 

PRIVACY INFORMATION STATEMENT 
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 Health authorities in relation to excludable illnesses, emergency medical treatment, 

and Food Safety Act, occupational health and safety issues. 

 

 Information will be disclosed in consultation with, and at the discretion of the Principal and, where 

applicable, appropriate members of the School Council. 

 

Information obtained and stored at this centre is only used for the purpose for which it was 

collected. All information, regardless of how it is recorded, will be securely stored. The Centre 

Administrator closely monitors child and family enrolment details, payment details and other 

personal information and files, together with employee information so as to protect the privacy of 

each individual. School Council Committee members do not have access to these records and only 

have permission to access personal data in consultation with and at the discretion of the Principal. 

The information retrieved must have direct relation to the health, safety, well-being, care and 

education of the children in their care.  

Access to information will be denied at the discretion of the Principal and staff. Please do not ask 

questions about another child, family, student or staff member in regard to information that may be 

protected under the Privacy Act. This information could include: parent/student/staff/volunteer 

names, occupations, addresses and phone numbers, a child's bookings, dates of birth, account 

enquiries, medical and health details, court orders, access and intervention, days absent or reasons 

for absences, a reason for absent staff members, do not look through information recorded in the 

sign in book or medication incident and books, do not look at information in the booking folder, 

even when making bookings for your own child (this includes refraining from looking over staff 

members shoulder to have a look at days available in the booking folder) any information you see, 

hear, read, observe etc. about the Centre which does not have the specific purpose of being 

communicated to the community must remain within the Centre. 

FREEDOM OF INFORMATION 

An individual has legal access to information about himself or herself that is recorded or stored at 

any service or organization. Individuals may request access to this information following the 

procedures as set out by the Centre at a time convenient to both the Service and the individual and 

in accordance with appropriate governing laws. Access to another individuals information, whether 

written or verbal will be denied.  

      
 
Please contact us if you have any questions or concern and let us know if anything is missing from 
this booklet that would be useful for you if it had been included. 
 
We wish your child or children a happy and productive year with us, and warmly welcome you as 
parents to our community. 


